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Subsection Topic References, Resources  and Policy Guidance 

2.1  Outreach to Families with Limited 
English Proficiency and Persons with 
Disabilities 

 

2.2  Parental Complaint Process  

2.3  Consumer Education Website • CCDF Fundamentals 
https://childcareta.acf.hhs.gov/ccdf-fundamentals/consumer-education-website 

2.4  Additional Consumer and Provider 
Education 

• Child Care Consumer Education Website Requirements and Resources 
https://www.acf.hhs.gov/occ/resource/ccdf-acf-im-2018-02  

 
• Child Welfare and Child Care Partnerships: Partnering with Families Involved in Child Care 

Subsidy Programs https://www.acf.hhs.gov/occ/resource/im-child-welfare  
 

• Children's Social-Emotional and Behavioral Health https://www.acf.hhs.gov/occ/resource/im-
2015-01  

 
• Expulsion and Suspension Policy Statement https://www.acf.hhs.gov/occ/resource/im-2016-03  

2.5  Procedures for Providing Information 
on Developmental Screenings 

• Developmental and Behavioral Screenings https://www.acf.hhs.gov/occ/resource/im-2016-01  

2.6  Consumer Statement for Parents 
Receiving CCDF Funds 

 

https://childcareta.acf.hhs.gov/ccdf-fundamentals/consumer-education-website
https://www.acf.hhs.gov/occ/resource/ccdf-acf-im-2018-02
https://www.acf.hhs.gov/occ/resource/im-child-welfare
https://www.acf.hhs.gov/occ/resource/im-2015-01
https://www.acf.hhs.gov/occ/resource/im-2015-01
https://www.acf.hhs.gov/occ/resource/im-2016-03
https://www.acf.hhs.gov/occ/resource/im-2016-01

